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Over the past few years increasing attention has been devoted to ‘quality’ issues in higher education. Increasingly, governments and universities are talking about ‘quality’ and wading through the associated miasma of definitions, interpretations, context and information. In this volume, Pascarella and Terenzini – old hands at cutting through the ‘fog’ – provide a comprehensive assessment of the impact of college on cognitive skills, intellectual growth, attitudes and values, career and economic impacts – the so called ‘value-added’ benefits of higher education. In doing so, Pascarella and Terenzini provide insights into the meaning of quality as defined by the concept of ‘value-added’. 
This volume is an update of their first volume of How College Affects Students published in 1991 – a work that focused on “the institutional and programmatic factors that facilitate student growth and development…” (p.1)  In preparing this volume, the authors continued with the same conceptual framework, examining the ‘value-added’ to factors such as cognitive skills and intellectual development
, by asking six questions of each factor:
1. What evidence is there that individuals change during the time in which they are attending colleges?

2. What evidence is there that change or development during colleges is the result of college attendance?

3. What evidence is there that different kinds of postsecondary institutions have a differential influence on student change or development during college?

4. What evidence exists on effects of different experiences in the same institution?
5. What evidence is there that the collegiate experience produces conditional, as opposed to general, effects on student change or development? and

6. What are the long-term effects of college?

Answering those weighty questions results in a weighty volume – over 800 pages –   filled with interesting commentary and insight but demanding reader attention to fully benefit from the extensive review of research in each of the areas. For those looking for a short-cut to the key findings, Chapter 12 provides a summary and comments on the degree of consistency with the findings in their earlier work. 
The findings? Well the good news is that college attendance does have a positive effect on the broad range of factors (whew!) and the evidence in most cases is overwhelming. Reinforcing earlier findings, Pascarella and Terenzini also conclude that “the great majority of postsecondary institutions appear to have surprisingly similar net impacts on student growth, although the “start” and “end” points for students differ across different institutions.” (p.590)  While net impacts are similar there are interesting variances in the specific factors based on institutional attributes. For example in the case of college quality (as defined as admission selectivity or prestige-reputation) the authors conclude that “institutional quality had less extensive impacts on developmentally oriented outcomes (learning, cognitive development, values, and psychosocial change) than on socioeconomic outcomes (educational attainment, occupational status, career mobility, earnings, and the like).” (p.593)  
One of their general conclusions is especially pertinent in an era of relying on so-called ‘quality measures’ that, until very recently, focused  almost exclusively on inputs. “…the impact of college is largely determined by individual effort and involvement in the academic, interpersonal, and extracurricular offerings on campus.”  Therefore they conclude a little later in the text that “What matters is the nature of the experiences students have after matriculation: the courses they take, the instructional methods their teachers use, the interactions they have with their peers and faculty members outside the classroom, the variety of people and ideas they encounter, and the extent of their active involvement in the academic and social systems of their institution.“ (p.642 ) The recent interest in the National Survey on Student Engagement (NSSE) is evidence that Canadian institutions are beginning to pay attention to those factors that seem to increase and enhance student engagement.
The bottom line…  the authors are not writing a ‘page-turner’ like the Da Vinci Code but they have done an admirable job of  providing a synthesis of research on How College Affects Students.  Their insights, observations and interpretations of research findings from thousands of studies provides a significant measure of value-added and should be required reading for academics and administrators alike. 
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